Let’s Connect Texas -g:umes.

Too many Texans still don’t have a reliable internet connection — or any connection at all.
You have the power to bridge the digital divide.

Billions of Federal Aid Dollars for Texans are at Stake

Texas’ share of the $42.5 billion allocated to expand broadband access will be determined by the Federal Communications Commission (FCC)
National Broadband Map. This map should detail where internet services are available, but it needs data from the most reliable source — you.

How to Help

You can help improve internet access in your community by challenging the FCC map. Look up your home
or small business address on the map and check for inaccuracies.

Q_broadbandmap.fcc.gov w
FOUND AN ERROR? SUBMIT A CHALLENGE

AVAILABILITY CHALLENGE
(services at my address)

LOCATION CHALLENGE
(my address)

MISSING ADDRESS

My home or
business is missing
on the map.

SUBMITA
MISSING LOCATION

See how to flag a

missing address on the
FCCBroadband Map.
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INCORRECT BUILDING

The building identified
at the address
isincorrect.

SUBMITA
BUILDING FOOTPRINT
CORRECTION

Watch this tutorial to

learn about correcting

building footprint
information on the FCC

Broadband Map.
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INCORRECT DETAILS

- My home or business
address is incorrect.

- The number of units
isincorrect.

SUBMIT A LOCATION
CHALLENGE TO
CORRECT ADDRESS

Watch this video to
correct an address for
ahome or business
on the FCC
Broadband Map.

WHAT’S NEXT?

Should you also file an availability challenge? Check!

/

<

INSTALLATION
SERVICES OR FEES

- Unanswered,
unfulfilled or denied
service requests.

- Installation delays.

- Quoted additional costly

fees to install service.

SUBMIT A
CHALLENGE ABOUT
SERVICE REQUESTS

If you have information
about service requests
for the address that
should be considered in
the FCC Broadband Map,
watch this tutorial.
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TECHNOLOGY OR
SERVICES NOT
AVAILABLE TO ME

- Technology or service

unavailable for purchase.

- Tower/radio
installation required
to provide service.

SUBMITA
CHALLENGE
ABOUT SERVICE
ACCESSIBILITY

This video will show
you how to submitan
availability challenge to
the FCCBroadband Map
if technology or services

are inaccurately listed
for the address.

Note: Challenges to map data are considered if they are based on requests or information collected after June 30, 2022.

Accepted file formats: DOC, DOCX, PDF, JPEG, PNG

LOCATION CHALLENGES
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NETWORK
SPEED
PERFORMANCE

Current internet
service doesn’t match
advertised speeds.

PROVIDE FEEDBACK
&FILE A CONSUMER
COMPLAINT

This video explains
the steps to take if
your current internet

speeds do not match
those listed on the FCC

Broadband Map.

GATHER EVIDENCE

Supporting documentation is not required but may help strengthen your challenge. Here are some examples.

Google Maps screenshots; Zillow screenshots; photos of location; photos of business cards; lease agreements; utility bills; mail; floor plans

Q
@ AVAILABILITY CHALLENGES

Explanation of previous interaction(s) with providers; screenshots of providers’ website; images of the providers’ marketing material;
saved correspondence (such as email or chat session history) with providers
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http://broadbandfortexas.com
https://youtu.be/CRcr-OcMMbA
https://youtu.be/CRcr-OcMMbA
https://youtu.be/duSvOlp4Wlo
https://youtu.be/duSvOlp4Wlo
https://youtu.be/duSvOlp4Wlo
https://youtu.be/MJ3I1f2kryM
https://youtu.be/MJ3I1f2kryM
https://youtu.be/l2P9_4XLQGY
https://youtu.be/l2P9_4XLQGY
https://youtu.be/I7KvJKqU6o8
https://youtu.be/I7KvJKqU6o8
https://youtu.be/SUyW-4UNKMg
https://youtu.be/SUyW-4UNKMg
https://youtu.be/SUyW-4UNKMg
http://broadbandmap.fcc.gov

