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Statewide HUB Program Overview

• The Historically Underutilized Business (HUB) Program is a 
component of the Statewide Procurement Division of the 
Comptroller of Public Accounts (CPA).

• Texas Government Code, Section 2161 establishes the 
HUB Program and authorizes the CPA to administer the 
Statewide HUB Program.

• The Statewide HUB program establishes rules to administer the 
agency programs: Texas Administrative Code, Title 34, Chapter 20, 
Subchapter D, Division 1, Sections 20.281 to 20.298 (34 TAC 20).

Note: the 2009 Disparity Study determined there were still disparate groups in the state’s 
procurement process, identified the disadvantaged owner groups, and established the Statewide 
HUB procurement goals.



Statewide HUB Program
Policy and Purpose
34 TAC 20.281

• It is the policy of the Comptroller to encourage the use 
of HUBs in the state procurement process through 
race, ethnic and gender-neutral means.  

• The purpose of the HUB Program is to promote good 
faith effort business opportunities for all businesses 
in state procurement and contracting in accordance 
with 34 TAC 20.284.  



Statewide HUB Program Structure



The disparate ownership groups in the state’s procurement are identified as:

Asian American
Black American
Hispanic American
Native American
American Woman
Service-disabled Veteran as defined by 38 U.S.C. Section 101(2) with 

at least a 20% service disability as defined by 38 U.S.C. Section 101(16) 

Note: see Definitions in 34 TAC 20.282

HUB Certification Qualifications 



HUB Certification Qualifications

Owner(s) must also: 
 Be a U.S. citizen (except qualified service-disabled veteran).
 Be resident(s) of Texas for at least one year.
 Maintain active participation in control, operations and management entities.

Applicant business must:
 Be at least 51% owned by a minority, woman or service-disabled veteran

(with at least a 20% service disability).
 Business must be primarily based in Texas.
 Meet Small Business Administration (SBA) size standards.

(https://www.sba.gov/document/support-table-size-standards)



Statewide HUB Certification Benefits

 FREE application process.
 FREE four-year certification.
 FREE HUB directory listing.
 FREE recertification (begins four months prior to expiration date).
 FREE assistance and support.



Online Certification System Process
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https://TexasHUB.GoB2G.com/
Statewide HUB Certification Portal 



New Application & Renew Application



New Application & Renewal Application

New
Application

Renew
Certification



Section 1: Lookup/Enter Tax ID Number



Section 2: Enter Business Information 

**EXTREMELY IMPORTANT
TO SELECT THE CORRECT
COMPANY TYPE**



** EXTREMELY IMPORTANT
TO SELECT THE CORRECT

COMPANY TYPE **

Section 2: Enter Business Information 

The Statewide HUB Program only 
processes HUB Certifications for the 
five business structures. (See     ‘s)



Section 3: Enter Business Contact Information 

**Be sure you upload accurate and up-to-date 
business contact information in this section.**



Section 4: Enter Company Contact Information 

**Be thoughtful about who you list as the Company Contact 
Person. The owner will be required to respond to correspondence 

related to the submitted HUB Certification application.**

Must be at least 8 characters long.
Use a unique combination that you 
will remember but is hard to guess.



Create Account in System



When you are ready, 
start your application here.

Certification Portal Home Page



Carefully review eligibility criteria

Review HUB Eligibility Criteria



**Carefully review eligibility criteria and make sure you 
are qualified to apply for HUB Certification then close window.** 

Review HUB Eligibility Criteria



Begin New Application Process



**EXTREMELY IMPORTANT TO SELECT THE CORRECT COMPANY TYPE**

Confirm Business Information and HUB Certification Eligibility



Once you click this button, you have 90 days to 
complete and submit the application, or it will be deleted.

**Note: you can extend your application timeline in weekly increments for a total of eight times.**

Starting the Application Process



Mandatory Document List

** Note: every business structure will have 
a different list of mandatory documents ** 



These are additional documents that not everyone 
will need to upload. For example, “proof of veteran 

service-connected disability status”.

**You can download and print both lists for physical references**

Supplementary Document List



Start Uploading Application Documents



Section 1: Business Information



Repeat for Sections 2 and 3



Section 4: Uploading Mandatory Documentation

1

2

3



Section 4: Uploading Supplementary Documentation

Supplementary documents that are not relevant to your 
firm can be marked as not applicable. 



“Lock in” Documents



Option to Attach Documents via Fax



Once Documents are Uploaded, Sign Application



Sign Application



Submit Application



Application Submission Confirmation

Certification Application: Submit New HUB Application



Dashboard and Certification Application Status



Certification Application Deadlines
 You have 90 days to complete your application once you have started the 

application process.

 You can extend your 90 days up to 8 times in one-week intervals.

 We currently have an 8-10 week waiting period before an application is 
assigned to a Certification Analyst. 

 After the application is completed, submitted and assigned to a Certification 
Analyst, it can take up to 90 days to be approved. 
 This is dependent on the applicant providing accurate documentation and 

responding quickly to inquiries from the Analyst. 



Best Practices
1) Make sure you select the CORRECT BUSINESS TYPE.
2) Make sure you use up-to-date contact information 

(application section 2).
3) Take the time to make sure you use accurate and specific NIGP codes 

(application section 2) that describe goods and services you know you 
can provide. 

A. Using broad NIGP codes that end in “00” will not notify you of bid 
solicitations. Be specific.



QUESTIONS? 

STATEWIDE HUB PROGRAM 
www.Texas4HUBS.org

1-888-863-5881 | 512-463-5872
StatewideHUBProgram@cpa.texas.gov
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